
Sr # Module Sub Module Title Description Type References (video and images) Expected Result Actual Result Severity Dev Remarks QA Remarks

1 Sliders, Pages Entire App

Sliders List container has fixed height
 with excessive negative space below
 pagination, causing unnecessary scrollbar

When navigating to the Sliders List screen from the side navigation 
bar, there is a large amount of empty (negative) space below the 
pagination controls. Because the list container has a fixed height 
instead of a dynamic height, a vertical scrollbar appears even when 
there are very few items on the page. UI and UX Issue

The list container height should be dynamic—shrinking when there are 
few records and adjusting naturally as records increase without leaving
 blank space.

A large blank space appears below the pagination area.

A vertical scrollbar is displayed even when the list has few
 items. Low

Sliders Slider list

Incorrect data mapping in Sliders List table—
"Date" column displays order values (e.g., 
"order 1", "order 2") instead of dates

In the Sliders List screen, the table grid displays incorrect data under
 the Date column header. Instead of displaying creation or
 modification dates, the column shows sequence/display order 
values (such as "order 1", "order 2"). The Date column should display valid date values

The Date column displays order text (e.g., "order 1", "order
 2") instead of actual dates. Medium

Sliders,Pages
Entire App Header logout button is not 

vertically aligned with the Slider List container grid

On the Sliders List screen, the Logout button in the top header bar is
 misaligned with the main Slider Container content below it. The 
margins, padding, or grid alignment between the top navigation bar 
and the main content body are offset, causing an inconsistent UI layout.

The Logout button in the header should align properly with the margins 
and layout grid of the main content container.

The Logout button and the Slider Container content are 
misaligned vertically, making the header look 
uneven. Low

Sliders, Pages Entire App
Header slider heading and Slider List section title 
display identical text

On the Sliders List screen, the top header title (breadcrumb/page 
header) and the main content section title display identical heading text

The Header Title should reflect the high-level module name (e.g., 
"Slider Management" or "Sliders").

The Section Title should clearly describe the specific view (e.g., 
"Sliders List" or "All Sliders").

Both the top header heading and the inner section title 
display the exact same text label. Low

Slider, Pages Entire App
Actions column is misaligned and uses bulky text 
buttons instead of compact action icons

In the Sliders List table, the ACTIONS column header is left-aligned while 
the action buttons are right-aligned, creating visual inconsistency. 
Furthermore, the action buttons currently feature both an icon and 
text (e.g., "Edit" and "Delete" with background containers), which consumes
 unnecessary horizontal padding and makes the table layout look bulky.

The ACTIONS column header and row content must be center-aligned.

Replace text-based action buttons (Icon + Title) with icon-only buttons
 (e.g., Edit pencil icon and Delete trash bin icon) with tooltips on hover 
to save space and streamline the UI.

The ACTIONS column header is left-aligned while the 
buttons are right-aligned.

Action buttons consist of text plus icons inside large styled
 button boxes, occupying excessive horizontal space. Low

Slider, Pages Entire App

Search button and items-per-page dropdown are
 disconnected and misaligned from the search input 
field

On the Sliders List page, the search toolbar controls are poorly grouped and
 aligned. The search input field sits on the far left, while the items-per-page 
dropdown (10 / page) and the Search button are floating in the center-right 
section of the header toolbar. This creates awkward spacing and separates
 the Search button from its corresponding input field.

The Search button, and Items-per-page dropdown must be grouped
 cleanly together.

The Search button and page size selector are floating near
 the middle of the container, detached from the search input
 field.

The layout looks scattered, leaving awkward empty space 
under the "+ Add New" button on the far right. Low

Slider Create Slider
Create Slider form is off-center with excessive empty 
space on the left and bottom

On the Create Slider form page, the form card/container is not centered on the
 screen, leaving too much empty space on the left side. Additionally, there is
 excessive negative (empty) space below the form after it ends. Aligning the 
form container to the center and reducing bottom padding will make the layout
 balanced and clean.

The Create Slider form container should be center-aligned on the page.

The extra bottom margin/padding after the form should be removed so 
the page height adjusts dynamically to the form size.

The form is shifted, creating a large empty gap on the left side.

A large amount of unnecessary blank space exists below 
the end of the form. Low

Slider,Pages Entire App

App fails to show inline validation error messages 
under required fields when submitting an empty Create
Slider form

When a user opens the Create Slider form and clicks the create button
 without entering any details (leaving mandatory fields empty), the application 
does not display inline error messages (such as "This field is required") under 
the respective input fields.

Clear inline error messages (e.g., "Title is required", "Please select the
 title") should appear directly under each mandatory field when 
submitting an empty form.

No inline error messages are displayed under the empty 
required input fields. medium

Menu Right menu
Right menu is missing a scrollbar when content exceeds 
screen height

The application's main navigation menu contains a large number of modules. 
However, no vertical scrollbar is provided for this menu. The main navigation menu should feature a vertical scrollbar. No scrollbar appears in the main navigation menu High

Blogs Create Blogs
Blog content does not switch to Urdu on the front-end when
 language is changed

When an admin creates a blog and fills in the Urdu fields (Title (Urdu), Excerpt 
(Urdu), and Content (Urdu)), the front-end web application does not display 
this Urdu content when the language is switched from English to Urdu.

When the front-end language is changed to Urdu, the blog should 
display the data entered in the Urdu.

The blog does not switch to Urdu. It continues to display in
 English (or fails to load the Urdu data) even though Urdu
 language is selected. High

Blogs
Upload and
 create Blogs

Scheduled blogs are published immediately on the front-end
ignoring the future time constraint

When an admin creates a blog and sets a future publish time, the system
 ignores the time restriction. The blog appears on the front-end application
 immediately instead of waiting until the selected date and time.

The blog should not appear on the front-end until the selected publish
 time is reached.

The blog appears on the front-end immediately at 11:30 AM, 
ignoring the scheduled time constraint. High

Blogs
Create and
 update blogs

Future scheduled blogs publish immediately when the
 "Publish" checkbox is checked

When an admin sets a future date and time for a blog and checks the "Publish" 
checkbox, the system publishes the blog on the front-end immediately. 
The system should combine both constraints: even if "Publish" is checked, 
the blog must only appear on the front-end when the scheduled future date 
and time are reached. Bug

The blog should remain hidden on the front-end until the scheduled date 
and time arrive.

The blog appears on the front-end immediately, ignoring the
 future date and time constraint. High

Blogs
Create and
 update blogs

Blogs changed to "Draft" status remain visible on the 
front-end application

When a blog that is currently published on the front-end is updated to "Draft" status
 in the admin panel, it continues to show on the front-end application instead of 
being hidden immediately.

Once saved as a draft, the blog should immediately be removed/hidden
 from the front-end application.

The blog continues to display on the front-end application even
 though its status in the admin panel is "Draft". High

Blogs Entire app
Form validation displays error message only on the Title field
 instead of all empty required fields

When an admin attempts to submit a creation or edit form without filling in required
 fields, the system only shows an validation message under the Title field 
(or the first field). The remaining empty required fields do not display any inline 
error messages to alert the user. Issue

Inline validation error messages should appear under all empty required
 fields simultaneously.

An validation message appears only on the Title field, while 
other empty required fields show no error indicators. High

Application Entire App
Create/Update button disables silently without showing
 validation errors when required fields are missing

When an admin fills in the Title field but leaves other required fields empty, the
 Create/Update button becomes disabled (or unclickable) silently. The system 
does not show any inline validation messages, error toast notifications, or API
 error messages to inform the user which fields are missing. Issue

The form should display clear inline validation messages under all 
missing required fields so the user knows what needs to be filled.

The Create/Update button gets disabled silently without 
displaying any inline validation errors or guidance to the user. Medium

Application Entire app
Front-end application shows delayed updates after Admin 
creates or edits content, requiring multiple page refreshes

When an admin creates or updates any item in the Admin panel (such as pages,
 blogs, or events), the changes are not reflected immediately on the front-end 
application. There is a noticeable delay, and the user must manually refresh the
 front-end page multiple times before the updated content appears. issue

Changes made in the Admin panel should reflect immediately on the
 front-end application upon publishing (or after a single page load/refresh).

The updated content takes a long time to sync, and the 
front-end application must be refreshed multiple times before 
the new data becomes visible. high

Events Events
"Featured" and "Published" checkboxes are stacked vertically
 instead of aligned horizontally on the Create Events form

On the Create Events form, the Featured and Published checkboxes are displayed
 in separate stacked rows instead of being placed side-by-side on the same 
horizontal row. This creates unnecessary vertical spacing and ruins the overall 
visual balance of the form. Issue

The Featured and Published checkboxes should be positioned horizontally 
next to each other in the same row for a clean and compact UI layout.

The Featured and Published checkboxes are placed in separate
 vertical rows, taking up unnecessary screen space and 
affecting the visual presentation. Low

Events Events
Admin is unable to select or upload multiple images in the "Event 
Gallery Images" field

Although the hint text under Event Gallery Images explicitly states "Upload multiple 
photos for the event slider on the website", the file input field does not allow the 
admin to select multiple images simultaneously. Only a single image can be
 selected at a time during event creation.

The file picker should allow selecting multiple image files at once (or allow
 multiple file uploads), as indicated by the field description.

The file input only allows selecting a single file at a time, 
preventing multiple images from being uploaded for the gallery
 slider. High

Events Events
No validation error message is displayed when saving an event
 without an End Date

When an admin creates or updates an event without selecting an End Date, the
 application fails to display any inline validation error message or toast notification 
to inform the user that the field is required. Issue

The system should trigger a clear validation error message (e.g., "End Date
 is required") under the field or prevent form submission until a valid End 
Date is selected.

No validation error message appears under the End Date field,
 leaving the user unaware of why the form submission fails or 
proceeds with incomplete date criteria. Medium

Events Events
Featured events are not prioritized at the top of the event listing
 page

The "Featured" event functionality does not work as intended on the front-end 
application. When an earlier event (e.g., set for Aug 12) is marked as Featured,
 and a non-featured event is created for a later date (e.g., Aug 13), the application
 displays the non-featured event at the top instead of pinning the featured event to
 the top of the list. Bug

Featured events should always take priority and display at the top of the 
listing page, regardless of whether non-featured events have a newer date.

The non-featured event (Aug 13) appears at the top above the
 featured event (Aug 12) because the system sorts strictly by date High

Daily Activity

Create and
 update daily
 activity

Daily Activity image layout alignment breaks when uploading a 
single image

When a user uploads only one image in the Daily Activity section, the layout 
alignment of the empty image selection placeholders gets ruined. The remaining 
image upload boxes stretch, misalign, or distort the visual layout instead of
 maintaining a clean grid structure. Issue

Uploading a single image should maintain a neat, consistent layout grid 
without disrupting the alignment or styling of adjacent image slots.

The overall UI alignment breaks, causing the image grid and 
placeholder boxes to look distorted and unaligned. Medium

Application Entire Application
Inaccurate empty state message displayed when viewing 
forms without searching

On the Needy forms listing page, the empty state message says "Try changing
 your search or add a new record." even when no search query has been entered.

Showing a "change your search" suggestion on a default empty page (before 
any search attempt) creates confusing UX issue

If no data exists in database (Default Empty State): Should show a generic
 message like  "No records found. 
Click 'Add New' to create a record."

If user searched for something that doesn't exist (Search Empty State): 
Only then show "No records found matching your search. Try changing 
your search query."

The system displays "Try changing your search or add a new record.

" on the default empty view even though the user hasn't performed
 a search yet. Low

Needy Form create needy form Update form field label from "Sex" to "Gender" on Needy Forms

On the Needy Forms module (creation/edit form and view table), the field heading
 currently displays as "Sex". To adhere to standard professional terminology and
 UI guidelines, this label should be renamed to "Gender". UI issue The field heading/label should be displayed as "Gender". The field heading/label is currently displayed as "Sex". Low

Needy from
Create Needy
 form

Dropdowns for Education, Employment, Health, and Disability 
status should only list the primary Needy Person, not family 
members

In the Needy Form section, the selection dropdowns for Education Status, 
Employment Status, Health Status, and Disability currently display all associated
 family members alongside the primary needy person. These specific status fields 
should strictly apply to the main Needy Person, so only their name should be 
populated in these dropdown options. Discussion

The dropdown menus for Education Status, 
Employment Status, Health Status, and 
Disability should only show the name of the
 main Needy Person.

The dropdown menus display names of family members as well,
 allowing selection of non-primary individuals for fields meant only
 for the main applicant.

High

Needy form
Create Needy
 Form

Number fields (Mobile, CNIC, WhatsApp, etc.) allow character/text
 input instead of restricting to numeric data only.

Across the forms in the application, input fields meant for phone numbers
 and identification numbers (such as Mobile Number, CNIC Number, 
WhatsApp Number, etc.) allow non-numeric alphabetic characters and 
symbols to be entered. These fields should strictly restrict input to numeric
 digits only and block keyboard alphabets/letters.

The input fields should only accept numeric digits (0-9). Typing alphabetic 
characters or symbols should be blocked automatically by the input
 validation.

The fields accept text/alphabetic characters without restricting
 input to numbers only. Medium

Needy Form Needy List Detail view in Needy List incorrectly displays a Serial Number field
When opening the detailed view/modal of a specific record from the Needy List, 
the detail section displays a Serial Number (S.No) field. Issue

The detail column  should display actual record attributes (such as Name, 
and date)and should not include a Serial Number field.

A Serial Number field is displayed inside the detailed record view 
where it is unnecessary and irrelevant. Low

Needy case Create needy case
"Required Amount" field allows saving 0.00 value without enforcing
 greater-than-zero validation.

The Required Amount field is marked as a required input, but the form currently
 allows saving records with a value of 0.00. Since a required amount must be a 
positive value, the system should strictly enforce that the entered amount is greater
 than zero (> 0). If an admin enters 0.00 (or 0), the form should block submission 
and display a validation error message. Issue

The system should prevent saving and display an inline validation error 
message such as:

"Required amount must be greater than 0."
The form saves successfully with a 0.00 amount, bypassing
 amount logic without displaying any validation error message. High

Front end needy case

"One Time" case type filter does not auto-deselect when "Urgent" 
filter is selected 
on front-end application

On the front-end application under the Verified Needy section, the Case Type filters
 fail to mutually exclude each other. When an active filter (such as One Time) is 
selected and a user subsequently selects the Urgent filter, the system does not 
automatically uncheck/deselect the One Time filter. Both filters remain selected 
simultaneously, leading to conflicting or improper query filtering. bug

Selecting Urgent should automatically unselect the One Time filter 
(if these are radio/mutually exclusive filters), or properly update the filter 
state to reflect single/combined filtering logic without UI state conflicts.

The One Time filter remains selected even after choosing Urgent,
 keeping both filters active simultaneously. Medium

Front end 
website Needy case

All search and category filters on the front-end application are not
 functioning as intended and require a complete rework

Across the front-end application (such as the Verified Needy listing page and other
 record modules), the existing filter system is non-functional or returning incorrect 
data. Bug

Filters should accurately filter the dataset based on selected criteria, update 
dynamically, and properly reset or clear active parameters when a new filter
 is selected.

The filter logic is completely inconsistent—selected criteria do not
 filter results accurately Medium

Admin side--
 Needy cases

Create and edit 
needy case

"Received Amount" validation allows entering a value greater than 
the "Required Amount" In the Needy Case management forms, the system allows the Received

 Amount to exceed the Required Amount. Issue

The system should block form submission and display an inline validation 
error message, such as:

"Received amount cannot be greater than the required amount."
The system accepts the input and saves the record successfully
 even though the Received Amount exceeds the Required Amount. medium

Case Category Create and edit
Inactive Case Categories are visible and selectable during Needy 
Case creation and editing

When an admin creates or updates a Needy Case, the Case Category dropdown
 lists all categories, including those marked as Inactive in the system setup. 
Inactive categories should be filtered out from active form selections to
 prevent assigning disabled or archived categories to new/updated cases. Issue The Case Category dropdown should only display active categorie

Inactive categories continue to appear in the dropdown list and can
 be selected and saved on Needy Case forms. High

Needy case
Create needy
 cases

Admin is unable to select or upload multiple images in the "Event 
Gallery Images" field

Although the hint text under Event Gallery Images explicitly states "Upload multiple 
photos for the event slider on the website", the file input field does not allow the 
admin to select multiple images simultaneously. Only a single image can be
 selected at a time during event creation.

The file picker should allow selecting multiple image files at once (or allow
 multiple file uploads), as indicated by the field description.

The file input only allows selecting a single file at a time, 
preventing multiple images from being uploaded for the gallery
 slider. High

Donor/memeber view donor
Donor details view screen lacks a "Back" button to navigate back to 
the Donor List

When an admin views a specific donor's details page (Donor View), there is no 
Back button or navigation link to return to the main Donor List screen. Currently, 
the admin has to rely on browser navigation buttons or re-select the module from 
the side menu, which creates poor navigation flow and user experience.

A clear "Back" button (or breadcrumb link like < Back to Donor List) must be
 added to the top header area of the donor details page.

Clicking the Back button should smoothly redirect the admin back to the
 Donor List screen without resetting applied filters or pagination.

There is no Back button on the page to return directly to the 
previous list view. Medium

Donor/ member edit donor

Vertical height and alignment mismatch between "Save Donor"
 button and "Show Public Profile on Website" checkbox on Edit 
Donor page

On the Edit Donor page, the Save Donor action button and the Show Public Profile 
on Website checkbox (along with its label) are placed side-by-side or in the same 
row, but their heights do not match.

The height of the checkbox container and the 
Save Donor button should be balanced to create a clean, uniform form layout.

The Save Donor button and the Show Public Profile 
 checkbox component have unequal heights. Low

Needy Cases Add New
"Deserve For" multi-select field is currently optional and should 
be marked as a required field.

In the Create Needy Case form, the Deserve For (multi-select dropdown) field can
 be submitted while left empty. The Deserve For field must be a required field

The form submits successfully without requiring any selection in the
 Deserve For field.

No validation error message is shown. Medium



Front end 
website Needy cases

Card content (percentage circle, Raised/Pending details) is 
misaligned across Needy Case cards due to flexible text heights

In the Needy Cases grid view, the bottom content of the cards (Percentage circle,
 Raised amount, Pending amount) shifts up or down based on the length of the Title, 
Location, and Monthly Support text. When one card has longer text (e.g., 2-line
 title or extra date details), its bottom section pushes downward, breaking the 
horizontal alignment across adjacent cards in the same row. Video:needy-cards-text aligment

Fixed Card Layout: The bottom progress section (Percentage circle, Raised, 
and Pending details) must stay strictly pinned to the bottom of every card

Cards with longer text push the bottom progress section down.

Cards with shorter text pull the bottom progress section up.

The bottom progress sections are misaligned across the grid row. Low

needy Cases
Create Needy 
cases

Rename "Expiry Date" field label to Target Date" in Needy 
Case forms

In the Create / Edit Needy Case form and details table, the field label currently displays
 "Expiry Date". This causes confusion because the date represents the deadline by 
which donations are urgently needed—it does not mean the case expires or gets
 automatically removed from the system. The label should be updated to
 "Target Date" to accurately reflect its business logic.

Rename the field label from "Expiry Date" to "Target Date" on needy
 case form The field label is displayed as "Expiry Date". Low

Frontend 
website Needy Cases

Remove "Monthly Support Period" date label and text from Needy
 Case cards

In the Needy Cases public/grid view, each card currently displays a "Monthly Support
 Period" text line along with its start and end dates. This extra line of text adds
 unnecessary visual clutter and causes layout alignment issues across adjacent cards. 
The "Monthly Support Period" label and dates should be completely removed from the 
card grid layout.

The "Monthly Support Period" text and date range must be removed from the
 Needy Case cards.

The text "Monthly Support Period: [Start Date] – [End Date]" is 
rendered inside the card container. Low

 

Needy form Create and Edite Missing "Status" (Active/Inactive) field in Create and Edit Needy Form

Currently, the Needy Form (Create/Edit) lacks a Status toggle or dropdown field. Admin
 needs the capability to set a needy case/applicant record as Active or Inactive directly 
from the form so that inactive records can be hidden or filtered out from needy cases 
without permanently deleting the data.

A Status dropdown or toggle field must be added to the Needy Form.

Options:

Active (Default selection)

Inactive
There is no Status dropdown or toggle button available in the 
form to set the record state (Active/Inactive). Medium

Needy form Create and edit Show required "Inactive Reason" field when Needy status is set to Inactive

When changing or setting a Needy record status to Inactive, the application should 
capture the specific reason for inactivation (e.g., Fraud Case, Blacklisted, Duplicate 
Record, etc.). To maintain clean UX, an "Inactive Reason" field should dynamically 
appear only when the Inactive status is selected, and it should be mandatory before 
saving. Improvement

When Status = Active, the "Inactive Reason" field must remain hidden.

When Status = Inactive, the "Inactive Reason" field must dynamically appear.

Inactive Reason Dropdown with Common Options:

Fraud / Fake Information

Blacklisted

Already Assisted / Case Resolved

Invalid Contact / Duplicate Record

Other

The "Inactive Reason" field must be required when Status is set to Inactive 
(form cannot be saved without selecting/entering a reason).

Add an optional/required "Inactive Description" text area when Needy 
status is set to Inactive

There is no option or field to record why a needy record has been 
set to Inactive. High

Frontend 
website Needy case detail

Position the "Deserve For" section directly below the "Target Date"
 on the front-end Needy Details page

On the public/front-end website's Needy Case Details page, the Deserve For tags 
(categories like Food, Health, Education, etc.) are either missing or placed in an
 inconsistent section.

The Deserve For tags/categories should be positioned directly under the
Target Date in the Needy Details section.

The Deserve For categories are not placed under the Target Date 
field on the front-end needy details layout. Low

Frontend 
website Needy case detail

Needy person's name and needy type is not displayed on the front-end 
Needy Case Detail page

On the public front-end website, when a donor opens a specific Needy Case Detail 
page, the actual name of the needy person and needy type are missing.

The Needy Person Name and needy types
should be displayed clearly on the Needy Case Detail page

The needy person's name is missing from the case detail view 
section. Medum

Frontend 
website Needy case detail

Remove/Hide the "Monthly Support Period" date box from the public
 Needy Case details view

On the public website's Needy Case Details page, a "Monthly Support Period" box
 (displaying dates like "From: 11 Aug 2026 · Until: 11 Aug 2028") is currently visible to
 general visitors and donors. This information is intended strictly for internal admin
 tracking

This date range information should only remain visible in the Admin Panel
 for internal management.

The "Monthly Support Period" box containing internal support start
 and end dates is visible to public users. Low

Frontend 
website Needy case detail Missing "Donate Now" button on Needy Case cards in public grid view

In the public front-end Needy Cases grid/card view, there is currently no direct 
action button on individual cards for donors

A clear, styled "Donate Now" action button shouls be added to the bottom of 
every Needy Case card.

The Needy Case cards only display information (image, title, 
progress bar) without a direct "Donate Now" button on the card itself. Medium

Frontend 
website Needy case detail

Display "Required Amount" alongside Raised and Pending values on 
Needy Case cards

In the public Needy Cases grid/card view, the cards currently show the progress 
percentage, Raised amount, and Pending amount, but the total Required Amount
 is missing.

The Required Amount should be displayed 
alongside Raised and Pending amounts in the card's progress section.

The card progress section only displays Raised and Pending
 amounts ,omitting the required amount. Medium

Verify need 
admin app Right menu

Make "Donation Requests" a sub-module under the "Donor / Member" 
parent menu in the Admin Sidebar

In the Admin Panel navigation bar (right/side menu), the Donation Requests module is
 currently listed as an independent.

 Donation Requests should be converted into a
 sub-module (child menu) under the primary Donor / Member menu item

Donation Requests appears as a standalone, top-level menu
 item alongside other main modules. low

Needy form Create and edit
Location dropdowns (Country, State, City) increase row height on selection,
 and "Archive" checkbox needs to be removed from Needy Form

In the Create / Edit Needy Form, two distinct UI issues exist:

Selecting values from the Country, State, and City dropdowns causes the input field 
or row height to expand unexpectedly, breaking form alignment.

An unnecessary "Archive" checkbox is currently present on the form, which 
should be removed. video:needy form country dropdown

The Country, State, and City input fields should maintain a fixed standard height
 before and after selecting a value.

Remove Archive Checkbox: The "Archive" checkbox should be completely
 removed from the Needy Form.

Selecting location values increases the height of the dropdown
 fields and distorts the row layout.

The Archive checkbox is displayed on the form. Low

Frontend 
website header

Currency dropdown options remain in English when switching the front-end
 language to Urdu

When a user changes the front-end website language to Urdu , some currency
 options inside the currency switcher dropdown (in the top header bar) still display 
in English text When the language is set to Urdu, all currency options sould display in Urdu script

Some currency options continue to show in English text 
instead of translating to Urdu script. Low

Needy case Case Timeline Discussion point


